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Planning your career? 


If you have a university degree in accounting, business ad- 
ministration, commerce or finance, this can lead to a varied 
and interesting career as an auditor in the Public Service 

of Canada. 


Revenue Canada, Taxation is offering a Taxation Auditor 
Development Program to get you off to a good start in one 
of its district offices. After a training period of up to one 
year you will qualify as a field auditor in the $20,000 
salary range, with a variety of career options in Taxation 
open to you. 


Between 1974 and 1978, Taxation recruited and trained 
1,133 men and women as general taxation officers. Almost 
70 per cent of these are still working in the department. A 
sample of seven graduates of the 1974 training program 
embraces an age range from 28 to 32 and a salary range 
from $24,045 to $28,406. Five of the seven (four men, one 
woman) have become professional auditors. 


Tax is not a four-letter word 


Taxation is not the most popular institution in the world 
but it is an important one in a complex modern society 
such as ours. The Canadian tax system is used to achieve 
social equity and economic well-being for all citizens, as 
well as to raise the revenues needed to run the country. 


Administering the /ncome Tax Act, required to reflect these 
goals and ensure that everyone pays their fair share of the 
tax burden, calls for sophisticated systems and procedures. 
To implement these systems and procedures, and to moni- | 
tor the results, Revenue Canada, Taxation needs qualified 

and creative people, with the initiative and ability to handle 
challenging situations with a minimum of direction. 


Canadian taxpayers are among the most law-abiding in the 
world. In fact, Taxation attracts many visiting officials 
from foreign tax jurisdictions. They are sent here by their 
governments to study why the Canadian tax system, de- 
pending as it does on voluntary self-assessment, works so 
well. As an employee of the department, you will have the 
satisfaction of helping to maintain these high standards. 


Getting the work done 


Decentralization, computers and geography 

As one of the most decentralized departments in the federal 
government, Taxation conducts most of its work through 
28 district offices and seven regional taxation centres. The 
head office in Ottawa formulates administrative policy and 
procedures, and provides the broad framework of direction 
within which district offices and taxation centres exercise 

a good deal of autonomy. 


The taxation centres are responsible for processing and 
storing the 15.3 million individual and corporate tax 
returns filed annually by Canadians. Revenue Canada, 
Taxation has been in the vanguard of computerized volume 
processing since the early sixties. These highly advanced 
centres are a tribute to the department's ability to attract 
and develop the expertise needed to keep up with constant 
changes in this field. 


Activities that involve direct contact with taxpayers — and 
these range from simple refund enquiries to complex corpo- 
ration tax matters — take place in the district offices. These 
offices and the populations they serve vary in size, with 
larger offices situated in Montréal, Toronto, and Vancouver. 
The districts vary in geographical size, as well. As a result, 
field auditors serving a larger district may find themselves 
travelling extensively to conduct audits at a taxpayer's 
place of business. 


What a field auditor does 

Basically a field auditor takes a ‘‘second look” at the tax 
returns filed by small businesses and corporations, to 
determine whether they have complied with the require- 
ments of the /ncome Tax Act. 


Field auditors travel to the taxpayer’s place of business to 
conduct in-depth examinations of the taxpayer’s books and 
records. An audit could take from several days to several 
weeks to complete, depending on the size and complexity 
of the business entity. 


Field auditors must learn the inner workings of a business 
as quickly as possible by meeting company officers, pro- 
prietors, partners, accountants, or lawyers to discuss 
accounting and income tax problems. They must learn to 


analyse a variety of financial statements, to audit varied and 
complex records, and to adapt this knowledge to each new 
situation. 


Variety is the name of the game. For example, there are 
over 800,000 small businesses in Canada and they come in 
all shapes and sizes ~incorporated and unincorporated, part- 
nerships and proprietorships, professionals, self-employed, 
and commissioned sales people. Generally speaking, more 
advanced auditors handle the more complex records. A field 
auditor starting out in a district office will generally be 
assigned simpler records, such as those kept by the self- 
employed, professionals, farmers, and fishermen. Most 
medium and large-size corporations are handled by tax 
auditors with professional accounting qualifications. 


Variety also exists in the type of audits carried out. Most 
field audits are handled by a single tax auditor, but there 
are also team audits and industry-wide audits. Team audits 
use a group of individuals with different skills to study the 
records of large corporate organizations. Industry-wide 
audits involve co-ordinated audits of a number of corpora- 
tions within one industry. In addition, since most large 
companies now computerize their records, the larger dis- 
trict offices have auditors trained in that specialty. 


As you can see, field auditors require very special skills and 

qualities. They must have an understanding of departmental 
procedures, a thorough knowledge of the /ncome Tax Act, 

and highly developed analytical skills. Dealing with the busi- 
ness community on a person-to-person basis calls for a high 

degree of tact as well as an ability to be firm and persuasive. 
And opportunities occur every day for the use of initiative, 
intuition, and imagination. 


Acquiring the skills: The Taxation Auditor 
Development Program 


If you are accepted for this program, you will work ina 
district office, where you will undergo a training period up 
to one year long that has been carefully designed to develop 
the special skills and qualities that you will need. 


The training period will consist for the most part of on-the- 
job training under the guidance of experienced auditors and 
tax practitioners. It will also include some formal classroom 
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courses, which will be given by the department’s Centre for 
Career Development, either in Ottawa or at the district 
office where you work. At the end of the training period 
you will be qualified for a position as a departmental field 
auditor at the first level. 


Your training need not end there. Revenue Canada, Tax- 
ation Is interested in giving its staff training to help them to 
develop professionally and to qualify for higher positions. 
You will be encouraged to enrol in courses offered by 
professional accounting societies such as those leading to 
the R.I.A. or C.G.A. designations. The cost will be reim- 
bursed by the department and the knowledge you gain will 
enhance your opportunity to qualify for entry into its 
professional auditing group. 


Your career 


Ingredients to mix and match 

Once you have completed your training period, you will 
have acquired the basics you need to build a career in 
keeping with your own needs and temperament. You will 
be surprised at the variety of options that will be available 
to you over the years, but it will be up to you to mix and 
match them. 


To begin with, although your initial training will take place 
in one of the larger district offices, later on you will have 
the opportunity to move to any district office in Canada. 
You can choose the region, the district office, and the type 
of community in which you will feel at ease. And if it 
happens that some day you outgrow your first choice, 
other choices will eventually become available. 


Career options are also varied. Depending on your own 
particular aptitudes, as well as the positions available in the 
department, you will be able to progress to more complex 
audits, or to managerial-level administrative positions in a 
district office. Assignments at higher levels also occur at 
head office for senior specialists and managers. 


As you progress in the department, you will have other 
options. You may remain in your own area of specializa- 
tion, developing your technical competence, or you may 
move into a more highly specialized branch of audit, such 


as EDP Audit, Speciai Investigations, or Tax Avoidance. 
Specialized assignments such as developing compliance 
programs, analysing and interpreting tax laws, or working 
with the tax collecting authorities of other governments 
also occur at head office at senior levels. Managerial assign- 
ments are available at district offices and head office at 
various levels. 


Salary, fringe benefits and all that 

While you are undergoing training, you will be paid at a 
developmental level, in accordance with Public Service 
policy. When you graduate as a field auditor, you will enter 
the $20,000 salary range, that is subject to scheduled an- 
nual increases. Promotional opportunities available in sub- 
sequent years assure you of the chance to increase your 
earnings substantially. 


Fringe benefits include 15 days vacation leave every year, 
15 days sick leave, pension plan, and group insurance. 


It is also departmental policy to reimburse fees for studies 
that the department considers likely to increase your pro- 
ductivity, such as courses leading to a C.G.A. or R.I.A. 
designation or other university-level accounting Courses. 
Moving expenses are generally paid by the department. 


If you are interested... 


To be considered for this program, you should have a 
university degree in accounting, business administration, 
commerce or finance with a concentration in accounting to 
at least the intermediate financial accounting level. 


Information sessions will be conducted on campuses at the 
beginning of the academic year. At that time more detailed 
information will be available, and taxation officers will be 
on hand to tell you more about the program and answer 
your questions. On-campus interviews will be conducted at 
a later date. 


Two hundred vacancies are anticipated for 1981. 


The map on page 8 of this booklet shows the location of the 
district offices and taxation centres. The names of the cities 
where the offices and centres are located are listed on the 
opposite page. An asterisk beside the location of a district 
office indicates that there will be vacancies in 1981. A 
double asterisk indicates a larger number of vacancies. An 
attempt will be made to respect the location preference of 
successful Candidates. At the interview, you will be asked to 
specify your preference among the district offices anticipat- 
ing vacancies. 


Contact your campus placement office, your regional office 
of the Public Service Commission or Revenue Canada, 
Taxation’s nearest district office, to obtain further details 
about the information sessions and interviews on your 
campus. 


If you are handicapped and require any modification to the 
assessment process, contact the nearest office of the Public 
Service Commission. Every effort will be made to accom- 
modate you. 


Taxation Centres 


A—St. John’s 
B—Jonquieére 
C—Shawinigan-sud 
D—Ottawa 
E—Sudbury 
F—Winnipeg 
G—Surrey 


District Offices 
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St. John’s * 
Charlottetown 
Halifax * 
Sydney 

Saint John x 
Québec 
Sherbrooke 
Montréal 
Rouyn 
Ottawa 


. Kingston 

. Belleville 

. Toronto ** 
. Hamilton 


. Kitchener 
. St. Catharines 
» London 


Windsor 


. Sudbury x 


Thunder Bay 


. Winnipeg x 

. Regina * 

. Saskatoonx 
. Calgary ** 

. Edmontonx*x* 
. Penticton 

. Vancouver * 
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